 (
Call (562) 907-4239
 or walk in to schedule an appointment
Couple/
Group Counseling at
 CS
Whittier College Students:
Use this flowchart for 
a
ccessing Counseling Services
You are experiencing 
non-urgent
 depression
, stress, relationship difficulties, etc.
Short-term individual counseling at 
CS
Referral to community resources for individual or group sessions
Call (562) 907-4239
 or walk
-in
 and ask to see someone immediately
Urgent
Not life threatening
During Hours of Operation
Call 
the After-Hour RN Telephone Advice Line
 
(562) 464-4548
Prompt #1
Urgent 
You need to speak with someone
Call 
Campus Safety 
(562) 907-42
11
or
 911
Life Threatening
You or someone you know is suicidal
After hours
After hours/ 
Anytime
If emergency room care is needed and you have…
Private Health Insurance:
PIH
12291 Washington Blvd, Whittier CA
Emergency Department
562.698.0811, Ext. 7511
Whittier College Student Plan:
Call Kaiser Behavior
al
 Healthcare member line
24 hrs/ 7days: 
1 (800) 900-3277
 
Kaiser Addiction Medicine
(562) 657-2011
or
 
Downey Regional Medical Center
11500 Brookshire Avenue, 
Downey, CA 90241 
562-904-5000
No matter what insurance you have, 
carry
 your insurance card with you at all times!
Hours of Operation
Monday – Friday
8:00am – 5:00pm
Closed 12-1pm daily
Closed weekends & holidays
A staff member is always available by phone in case of emergency 
)
